American Standard Window Film

Product Warranty Coverage

ASWEF warrants all solar control, safety and designer window films when installed to the
interior surface of appropriate glazing by a duly authorized profcssional installer against
adhesive failure, pccling, cracking, crazing, blistcring, dclaminating and dcmctallizing. This
warranty does not cover installation defects, which will be covered by the seller/ profcssional
installer. In the event of product failure, ASWF and professional installer agree to replace

any section of defective ASWF solar and security film for the following term:
Lifetime on residential applications (non-transferrable to subsequent owner)
Ten (10) years on commercial applications for Daydream, Illusion, Sky & Safety Series films
Fifteen (15) years on commercial applications for Horizon, Nature & Reflection Series films
Five (5) years on commercial and residential applications for Moonlight, UV Clear and

Design Series films

If a product failure occurs under the conditions of this warranty, ASWF will replace the defective

ﬁ/m, angmgﬁ)r materia/mzd/ﬂbon at no cost to [ht’ consumer.

ASWEF warrants all Anti-Grafhici Films for a period of two (2) years against product defect
only. The scope of this warranty is limited to product defect because Anti-Grafhii films are
generally engaged as a sacrificial shield to protect a varicty of smooth surfaces in multiple

interior and exterior environments and are not dcsigncd asapermanent retrofit tcclmology.

Residential/Commercial Limited Warranty

Supplemental Seal Failure and Thermal Shock Fracture Warranty

Limited Thermal Glass Breakage and Seal Failure Warranty

ASWF warrants against glass breakage due to thermal shock fracture for a period of five
(5) years from the date of installation and against scal failure of insulated glass units fora
pcriod of three (3) years from the date of installation if the unit is covered for scal failure by

tl’lC manufacturcr.

This warranty COVCI"&gC isnon — transfcrrablc.

The following films are covered under this warranty - Daydream (15,25, 35),
Horizon (20, 35), Illusion, Nature (40, 50), Reflection (20, 35, 50), Sky (10, 20, 30, 40),
Safety (4.7.8, 11 mil), and White Frost.

There is a limit of $500 per unit for rcplaccmcnt cost.

For residential installations there is a $25 deductible or 5% of the replacement cost,
whicheveris greatest. For commercial installations there is a $100 deductible or 5% of the
rcplaccmcnt cost, whichever s greatest.

Pre approval from ASWF is required for installations in excess of 2,500 sq. feet.
ASWF products must be approvcd for spcciﬁc glazing in order for warranty to bein

force.

For purposes ofthis Warranty dCSCfiptiOnS ofscal failurc and thcrmal ShOCl( ﬁ‘&lCtUl‘C arc

included on the reverse of this document.

Customer Information

Name Phone

| |

IAddrcss

City State Zip

| | |

Type of Structure Location of Building Age of Building Age of Windows
I_ Residential I_ Commercial I I I

Any windows over 100 sq.ﬁ?

I_ Yes I_ No

Any windows greater than 12 lincar feet?

I_ Yes I_ No

Are glazing systems under warranty?
) )

I_ Yes I_ No

Ifyes, date of expiration

Name of Film Installed Master Roll Number Total Square Fect of Job Installation Date
Glass Type

Anncaled Tempered
L L Temp

Number of Windows Facing

I_Low E (single, dual) please specify

I_Clcar I_Tintcd I_Othcr

Size of Largest Windows

Glass Thickness

L%n |_3/‘6" |_1/4" |_1/2" L%" | Other

IN INE IE ISE IS ISW I\X/ INW I\Width Il‘ength ITotal Windows Tinted ITotal Number of Double Pane Windows Tinted
Dealer Information

Name Phone

| |

Address

|

City State Zip

| |

Dealer Signature Building Type

By signing this warranty, the customer and dealer certify all information is accurate and correct, and installation is in full compliance with ASWF guidelines, and agrees ASWF approved film application list

has been received and understood. See reverse for specific limitations.

Dealer Signature Date Customer Signature Date
3135 Marco Street, Las Vegas, NV 89115 tel.702.853.4800 fax.702.643.0509 support@aswf.com www.aswf.com

White Copy - Manufacturer - Pink Copy - Customer - Yellow Copy — Dealer

ASWF FGWA 0511



Important Carc and Maintenance Tips

Do not clean your window film for ____ days.

The soapy mounting solution the installer used during installation will take time to dry. The drying time is determined by local weather conditions. During the drying time, it is normal for a
slight moisture haze to appear although it will disappear.

'T() clcan, usca mlld SO&PY water S()lu[l()ﬂi TyPlC(ll g]’&SS ClC’&ﬂSCl’S are not ncccssarle]cn Clcaning and dl'ylﬂg tl’lC l'ilm SU[’F&CC, always usca S()l:[ non—al)rasivc Cl()[l’].

Legal Disclaimers

With the exception to the extent provided by law, any implied warrantics, including theimplied warranty of merchantability, exist between American Standard Window Films (ASWF), and
your professional installer. No warranty exists if the product was not installed by a professional installer, or in a manner deemed by ASWF not to have been professionally installed. Some states
or provinces providc for implicd warrantics, and with exception this warranty is l]crcby limited. The rcplaccmcnt of the film is the exclusive 1‘cmcdy of the seller and ASWE Seller and ASWF
liability is limited to the warranty pmvidcd herein. No person s authorized to make any cliangcs or exclusions to this warranty without prior written consent of ASWE This warranty pmvidcs

for speciﬁc legal i'iglits constructed by the State of Nevada. Buycr licrel)y waives the right ofpcrsonal jurisdiction and will follow the rules of arbitration as set by the State of Nevada.

Additional terms and conditions apply as subject to applicable appliance
This warranty coverage is offered to the original owner of the property and is not transferrable.
l)r()duct dCfCCt Warranty is bCPﬁrﬁtC and n()n‘blnding to Scal Fﬁilurc and ﬂ]crmal Sh()ck chtul‘c W'arrﬂnty ﬁnd ]nﬁy bC l'Cpl'CSCand SCP‘dratClyi

ASWF coverage limit for Seal Failure or Thermal Shock Fracture will not exceed a maximum of $500.00 (five hundred dollars) per window opening, with atotal claim not to exceed $1500.00
(one thousand, five hundred dollars). A deductible of $25.00 (ewenty five dollars) for residential, and $100.00 (one hundred dollars) for commercial shall be imposed per window opening.

Any preexisting conditions of Seal Failure or Thermal Shock Fracture will void warranty. ASWF has the right to inspect property before and after warranty is issued, and if a claim is submitted.
Fraud by the seller or installing dealer or consumer will void any current or future warranty coverage. Civil penalties may be levied if fraud is determined.

Warranty will be void if any information is incomplete or inaccurate as outlined on the front of form.
“Seal Failure” is defined as a visible accumulation of moisture inside the glazing system.

‘Thcrmal Sl’l()Cl( Fracturc" or “G]’&SS BI’Clll\'ilgC“ is dcﬁncd asa crack in tllC gl&SS rcsulting from excessive amounts ()fhcat on [l’lC surfacc ()ftl\c glass. (:I"&Cl( lincs are \Vlthlﬂ 2” ()fany corner Ol:th(f

glass or originate from a corner only. Glass breakage definition for the scope of this warranty is not the result of external damage to the glass from any impact.

ASWF disclaims any punitive damages resulting from a warranty claim.

In order to qualify for the Seal Failure or Thermal Shock Fracture supplemental coverage, an “in force” warranty of windows must be presented before any work is performed on the glazing system.
Seller and consumer must sign that they understand and agree to all aspects of this warranty before any work is performed.

Seller and consumer understand and agree that only spcciﬁc film sclections are considered applicablc andthat it is at the sole discretion of ASWF to determine which film selections qualify for

Seal Failure, Thermal Shock Fracture , and product defect coverage.
This limited and supplement;\l warranty SHALL NOT apply::

When not in strict compliance with all information outlined on this form

When more than one film has been installed on the glass

When film is installed on part, notall, of a window

For triplc—panc windows;wired, tinted or textured gla.ss

F()l‘ '&“y gl(lss Wlth ]Cttcl‘lng or P'&in[ on tl]C Sl[l'l:acc

For glass thatis visibly chipped or cracked

When seals surrounding the glass are not resilient

For glass framed by metal or concrete where no seal is present

For anything other thana glass material, i.c. polycarbonate glass, Lexan or [’lcxiglass
FU[‘ an)’ glﬂbs Sllrfacc that hllf) l)CCh rCPlaCCd duC o glass brCakagC

Forany gla

surface largcr than 100 sq. fr.

For any shading of the glass surface more than 25%. See supplemental sheet for examples.

For any glazing system that is scratched, has undue stress from building settling, has arched glass
For any any man made or natural disaster that may impact the glazing system or building,

A portion of this warranty is a supplcmcnt to your existing “in force” warranty for Scal Failure or Glass Brcal{agc only in the event spcciﬁc warranty riglits are ncgatcd ifa solar control window
film is installed.

The product failure portion of this warranty will be administered as follows: warranty credits to the installing dealer will be issued based on the parts of the film needing replacement, at a rate
determined by ASWE Seller or professional installer agrees to have film removed and/or replaced at no cost to the consumer, as long as scope of work has not changcd since initial installation,

and as long as removal and replacement does not exceed original invoice value.

ASWF reserves the 1‘iglit to authorize the indcpcndcnt window film dealer who pcrﬁn‘ms the warranty service. ASWF also reserves the rigl\t to determine, at its own discretion and pmfcssional

judgmcnt, what constitutes material defect.

‘Warranty Service

In the rare event you may experience a need for warranty service, please contact your seller or installing dealer first. Please have all documents ready for review, including this warranty, the
()riginﬁl rCCClPt, and a C()Py ()f)’()ur “in f()rCC” Warrant)’ fr()m y()ul‘ Wind()\v n]ﬁnul‘ﬁctlll‘cri

All requests for warranty service must be approved in writing first from a representative of ASWE

You may contact us dircctly at American Standard Window Films, 3135 Marco St., Las Vegas, NV 89115. Or support@aswlcom

KEEP THIS WARRANTY FORM AND ORIGINAL INVOICEIN A SAFEPLACE




